ENS Policies & Procedures
ENS Web Design 
In addition to the terms and conditions in the General Provisions and other applicable Schedules in the Agreement, the following additional terms and conditions shall apply to any and all purchases of Web site Design Services (as defined below).

1. Description of Service
1.1 Edens Network Solutions will build a Web site for you with the information provided to us by you. Subject to the terms and conditions of this Agreement and during the term of this Agreement, Edens Network Solutions agrees to provide to you the Design Services you purchase during the sign-up process. Edens Network Solutions reserves the right to amend its Design Services offerings and to add, delete, suspend or modify the terms and conditions of such Design Services, at any time and from time to time, and to determine whether and when any such changes apply to both existing and future customers.

1.2 Customer hereby grants to Edens Network Solutions and its vendors and subcontractors the necessary rights and licenses with respect to the Web site built for by Edens Network Solutions to carry out obligations under this Agreement and to make a reasonable number of archival or back-up copies as deemed necessary by Edens Network Solutions.

2. Your Obligations. 

You shall be responsible for the following:

2.1 Providing Edens Network Solutions with all relevant information and custom images (including, but not limited to, design, pamphlets, brochures, logos, and other images) in connection with development of your Web site.

2.2 Contacting Edens Network Solutions for all changes, modifications, and enhancements to your Web site and/or Design Services starting from the date of sale. 

2.3 Contacting Edens Network Solutions with notice of Customer's decision to cancel or discontinue the Design Services starting from the date of sale. (Note CEO MUST APPROVE CANCEL OR DISCONTINUED SERVICES)

2.4 Obtaining Internet connectivity to access your Web site, to send and receive e-mail, and to otherwise access and utilize the Internet. 

2.5 To the extent Customer gathers any personal information about visitors to your Web site, Customer will not share that personal information with any third party without first obtaining a visitor's consent. 

2.6 Ensuring that the Web site content provided by Customer does not infringe or violate the Intellectual Property rights (including, but not limited to, trademarks, trade names, copyrights, patents, domain registration rights, and trade secrets) or any other right of any third party (including, but not limited to, rights of privacy and contractual rights), and acquiring any authorization(s) necessary to use intellectual property or other proprietary information of third parties. By using the Design Services, Customer represents and warrants that any name or word submitted to be used as all or part of the URL associated with your Web site does not infringe any trademark or domain name rights of any third party. 

2.7 Ensuring the accuracy of materials provided to Edens Network Solutions, including, without limitation, Web site content, descriptive claims, warranties, guarantees, nature of business, and contact information for the Customer. 

3. Information and Content You Provide.
 If you provide any information that is untrue, inaccurate, incomplete or not current, or we have reasonable grounds to suspect that such information is untrue, inaccurate, incomplete or not current, Edens Network Solutions has the right to suspend or terminate your account and refuse any and all current or future use of the Design Services (or any portion thereof). 

4. Non-Interference By You.
Customer will use the Design Service in a manner which does not interfere with or disrupt other network users, services, or equipment, and Edens Network Solutions reserves the right to terminate or suspend the Design Services without notice if such interference is determined by Edens Network Solutions to exist. Such interference or disruption includes, but is not limited to: 

4.1 wide-scale distribution of messages, including bulk e-mail or unsolicited spam e-mail, or wide-scale distribution of messages to inappropriate mailing lists, newsgroups, or other public or private forums, 

4.2 propagation of computer worms or viruses, and 

4.3 use of the network to make unauthorized entry to other computational, information, or communications devices or resources. This includes unauthorized security probing activities or other attempts to evaluate the security integrity of a network or host system without permission. 

5. Unauthorized or Inappropriate Use.
Edens Network Solutions reserves the right to deny, terminate, or suspend Design Services without notice if, in Edens Network Solutions' sole discretion, the Design Services are used by Customer in a manner that violates or may violate the following standards or the AUP, and Edens Network Solutions reserves the right to reject, alter, modify, or remove Customer's website, website domain name, URL address, or any website content (including, but not limited to, any language, words, text, photographs, designs, drawings, graphics, images, symbols, or logos) which Edens Network Solutions in its sole discretion deems to be in violation of the AUP or (i) an infringement on or a mechanism designed to facilitate the infringement of a propriety interest of any third party, including without limitation, any copyright, trademark, domain registration right, trade secret, or patent right, or (ii) stating or implying that the Web site is placed by Edens Network Solutions or any party with a contractual relationship with Edens Network Solutions, or that such parties endorse the Customer's products or services, or (iii) pornographic or obscene.

5.1 Edens Network Solutions neither sanctions nor permits hosted site content or the transmission of data that contains illegal or obscene material or fosters or promotes illegal activity. Edens Network Solutions reserves the right to immediately suspend or terminate any site or transmission that violates this policy, without prior notice. In the event of such termination, Customer agrees that the unused portion of any fees Customer may have paid for any services rendered to Customer by Edens Network Solutions are an appropriate recompense to Edens Network Solutions for the time required to respond to and address issues created by Customer's illegal or obscene site/content, and Customer agrees not to seek recovery of those fees. Further, should Customer violate this Agreement or the AUP, Edens Network Solutions will actively assist and cooperate with law enforcement agencies and government authorities in collecting and tendering information about Customer, Customer's website, the illegal or obscene content, and those persons that may have inappropriately accessed, acquired, or used the illegal or obscene content. 

6. Additional Indemnification Obligations.

In addition to your indemnification obligations set forth elsewhere in this Agreement, you agree to defend, indemnify, and hold harmless Edens Network Solutions and each of its officers, directors, employees, agents, affiliates, co-branders or other partners, and employees of any of the foregoing, from, against, and in respect of: (i) any and all losses, damages or deficiencies resulting from any third party claim in connection with your Web site (including, but not limited to, Web site content) or the URL and (ii) all costs and expenses incident to any and all actions, suits, proceedings, claims, demands, assessments, or judgments in respect thereof regardless of the merit thereof, including reasonable legal fees and expenses (whether incident to the foregoing or to Edens Network Solutions' enforcement of said rights or defense and indemnity). 

7. Ownership of Your Content.
With the exception of your ownership interest in the information, materials, images, photos and other content you provide to us for inclusion in your Web site, ownership interest to your Web site, including, but not limited to, the HTML coding, scripting, copyrights, and all other intellectual property rights, shall remain exclusively with Edens Network Solutions.

8. Fees and Payment Terms; One-Year Commitment.

The term of your subscription to the Design Services selected by you will be initially for one year, and then on a month-to-month basis thereafter. Fees for the Design Services selected by you will be on a pre-paid basis, due and payable at the beginning of the term (meaning at the beginning of the first year and thereafter at the beginning of each month), unless (at time of your purchase) we provide you with the ability to pay for the first year of your subscription on a monthly basis (in which case we will require you to make payment online using your credit card at the beginning of each monthly period during your first year subscription). You agree that in the event you terminate your subscription to the Design Services prior to the completion of your first one-year commitment, you will not receive a refund of any fees paid and, in the event we have permitted you to pay on a monthly (or other payment-over-time) basis, you will be obligated to pay us for the balance of your total first-year fees (for which you agree we may charge your credit card on file). After you first year's subscription, we will continue billing your credit card at the beginning of any and all subsequent monthly terms until such time as you or we terminate the Design Services.

9. Suspension and/or Termination.

If you breach any term of this Agreement including, but not limited to, this terms of this Schedule or the Acceptable Use Policy, Edens Network Solutions may, in its sole and exclusive discretion, suspend or terminate your Design Services immediately and without notice to you. In addition to your obligation to pay your first year's subscription fees for the Design Services, Design Services fees may continue to accrue on suspended accounts and you will continue to remain responsible for the payment of any Services fees that accrue during the period of suspension. 

