ENS Policies & Procedures
ENS Shipping & Handling

Customer Pays Initial Shipping Charges Unless Other-wised Stated By Edens Network Solutions

Customer Pays Return Shipping Charges For All RMA Services
• FedEx Express Saver - 3 to 4 business days + 24-48 hours to process the order.
• FedEx 2Day - Delivery within 2 business days + 24-48 hours to process the order.
• FedEx Standard Overnight - Delivery within 1 business day + 24-48 hours to process the order.
• UPS Ground - 5 to 7 business days + 24-48 hours to process the order.
• UPS 3Day - 3 business days + 24-48 hours to process the order.
• UPS 2Day - 2 business days + 24-48 hours to process the order.
• USPS, Media Mail - Delivery within 2 to 9 business days + 24-48 hours to process the order. (This applies to DVD purchases only.)
• USPS - APO/FPO orders welcome! Delivery will take approximately 2 to 6 weeks + 24-48 hours to process the order. (Due to military APO/FPO box size, 19" and larger monitors cannot be shipped via this method; please remove them from your shopping cart before proceeding.)
• For HI and AK customers, FedEx can only ship via 2Day, and the shipping time will not be guaranteed. Therefore, Edens Network Solutions will default to and charge for 2Day air. 
• Orders shipped to PR will have a 6.6% duty tax applied and a $5.00 handling surcharge. PR orders will default to FedEx's International Economy shipping method and shoppers will be charged accordingly at checkout. FedEx only offers 2Day service to HI and AK. If you have selected FedEx Saver as your preferred shipping option and attempt to checkout, the shipping method will default to 2Day and you will subsequently be charged accordingly. 
• All orders require 24-48 hours processing time before shipping.
• Edens Network Solutions does not process orders during weekends.
• No deliveries will be made on Saturday or Sunday.
• Edens Network Solutions does not guarantee same day shipping.
• Edens Network Solutions does not offer International/Canadian shipping options at this time.
• All orders shipped within CA, TN and NJ will be charged sales tax.
• Exact delivery times to HI, AK and PR cannot be guaranteed. 

Price Matching
Edens Network Solutions does NOT PRICE match competitors but will honor our advertised prices. For your convenience, all of our most current pricing is listed on our web site and updated in real-time. Prices are non-negotiable. 

Vital Customers Information
Edens Network Solutions will honor our advertised prices. If there is a price differential, please check the following:
• OEM items are usually cheaper than retail so please verify the product type 
• Refurbished items are always cheaper than new products
If, after confirming that the Edens Network Solutions price does not match the, please contact us for assistance. 

Cross-Ship
Edens Network Solutions does not cross-ship CPUs under any circumstance. All other items may be cross-shipped if the following criteria is met:
1. The customer first agrees to purchase the replacement item. 
2. The same make/model item is in stock. Return shipping costs are the sole responsibility of the customer. Return shipping is a service paid to a shipping courier so they will transport your authorized return to Edens Network Solutions.
• Under No Circumstance Will Edens Network Solutions Cross-Ship Merchandise Beyond 30 Days From The Original Invoice Date. 

