ENS Policies & Procedures
ENS Hardware & Software Sales Return Polices 

KEEP YOUR RECEIPT!

Return policies vary by product type


30-Day Return Period: We accept returns or exchanges 30 days from the original purchase. (Please review the exceptions below.

14-Day Return Period: We accept returns or exchanges 14 days from the original purchase on computers, computer hardware (Printer Copiers, Scanners, etc…), computer software and digital devices.

Restocking Fee: Unless defective a restocking fee of 15% will be charged on opened notebook computers, projectors, digital devices. Unless defective, a restocking fee of 25% will be charged on Special Order Products.

Non-Returnable Items Include: Labor and/or installation services; or items that are damaged or abused. Opened computers, computer hardware, and computer software, can be exchanged for the identical item but cannot be returned for a refund after 14 days of purchase.

Return And Exchange Requirements: Your original receipt is required for all returns, exchanges, price matches and warranty repair services. ALL RETURNS, AND EXCHANGES AND PRICE ADJUSTMENTS YOUR REFUND WILL BE ISSUED BY CHECK FROM CEO.

Please note that all returns, and refunds are approved by ENS’ CEO. ENS reserves the right to deny any return NO EXCPTIONS.
